
 
 

              

Hertfordshire Work With Parents Level 3 Award 
Learner Initial Task  

 
This task must be completed and submitted when applying to attend the course. You must also 
complete an application form: www.familymatters.org.uk/hertswwp_application.php  
When complete, this document should be sent to hertswwp@familymatters.org.uk  
 
Discuss and reflect on a recent challenging experience of talking with parents, either in a group 
or individually. 
 
• Briefly outline the context of the discussion 
• How did you respond to the parent? 
• On reflection what did you do well? 
• In what ways could you have responded differently in order to improve the experience for 

the parents and /or for yourself? 
(300-500 words) 

 
Your name:  
 
Your contact details:  
 
Write your answer here: 
 
 

  

 
 

 
 
 


